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Opinion No. 2011 - 100682 DOCSET cQ "OL Date: 11/16/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Robert G. Bowles 
Account Name: Robert G. Bowles Home: 
Street: Work: 

citv: Oracle CBR.' - - 

State: Az Zip: 85623 - is: 

Utility Company. Arizona Water Company 
Division: Oracle 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. W-01445A-11-0310 

I see no need for an increase in water fees at this time. The increase is probably due to the inclusion of 
Saddlebrooke Ranch in our system. This should never have been allowed in the first place. We will end up 
paying for water collection tank for Saddlebrooke which has just been completed. The increase in revenues 
should be made up from new housing. If builders and people wanting to locate in this area cannot afford the 
fees and costs, let them go elsewhere. We are in need of new homes and new residents at this time, and 
Florida is a wonderful place to retire. 
*End of Complaint* Arizona Corporation (;ommissiorl 

Utilities' Response: ~~~~~~~~ 

Investiaator's Comments and Disposition: 
11/16 
Emailed to Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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